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ElectraStar a.s. h elp d esk @ electrastar.co m
P rah a C i ty  C en ter T el:   + 4 2 0 - 2 2 1 - 7 2 9 - 2 7 0
K l i m en tsk á  1 2 1 6  /  4 6 F ax :  + 4 2 0 - 2 2 1 - 7 1 9 - 9 9 9
1 1 0  0 2   P rah a  1 Contract no.
Č esk á  rep u b li k a

Secti o n  1
Name and surname: I D  t y p e and No .  :
Address of installation:  S t reet : E - mai l :
C i t y : P o st  c o de: M o b i l e p h o ne:
P erm anent address:        S t reet : H o me p h o ne:
C i t y : P o st  c o de: W o rk  p h o ne:
Secti o n  2

Secti o n  3
  Equipment provided

M o dem S / N: P h o ne o r V o I P  A dap t er S / N:
P h o ne numb er( s)  assi g ned t o  c ust o mer:
C ust o mer p h o ne numb er( s)  p o rt ed t o  E l ec t raS t ar net w o rk :
Secti o n  4
B il l ing P a y ment

B illing  address:    S t reet : A c c o unt  no .
C i t y : P o st  c o de:
Secti o n  5

Secti o n  6 Effective Date:

C ust o mer E l ec t raS t ar a. s.

S p ecial  C o n d itio n s

T h e u n d ersi g n ed  cu sto m er d eclares to  h av e read  an d  h ereb y  ack n o w led g es an d  accep ts th e sti p u lati o n s set f o rth  i n  Secti o n s 1 - 5  h ereo f ,             
an d  th e G en eral T erm s an d  C o n d i t i o n s attach ed  h ereto  as Secti o n  7  as an  i n teg ral p art h ereo f .

Vedeno u Městského soudu v Praze, oddil B, vložka 10022     IČ : 27256871    DIČ : CZ27256871      Osvědčení ČTÚ č. 163

M o nt h l y  p ri c e C Z K  8 5 0  +  1 9 %  V A T ; Internet ac c ess m a x i m um  datarate: dow n 1250 K b p s, up  625 K b p s;  U nli m ited m onthl y  data
One f ree p hone line,  _ _ _ _  ex tra p hone line( s)  eac h at CZK  100 + 19 %  VA T p er- m onth. Telep hone c alls c harg ed m onthly  b ased on rates p osted at w w w .elec trastar.c om  
and sub j e c t to the G eneral Term s and Conditions

One- tim e c harg e f or eac h c ustom er p hone num b er p orted to the E lec traS tar netw ork;  the c harg e and c om p letion date sub j e c t to the of f i c ial 
rates and sc hedule of  c ustom er’ s c urrent p hone servi c e p rovider.

    S er vice C o n tr act
C u s to m er  d etail s

El ectr aS tar  S er vice S el ectio n  ( c h ec k  a ppropria te b ox )

M o nt h l y  p ri c e C Z K  7 5 0  +  1 9 %  V A T ; Internet ac c ess m a x i m um  datarate: dow n 1250 K b p s, up  625 K b p s;  F ree m onthly  data li m it:10G B;                      
E x c ess m onthl y  data c harg e: CZK  0.05/ MB

M eth o d  o f B il l in g  an d  P ay m en t

El ectr aS tar  Eq u ip m en t P r o vid ed  to  C u s to m er

M o nt h l y  p ri c e C Z K  4 5 0  +  1 9 %  V A T ; Internet ac c ess m ax i m um  datarate: dow n 500 K b p s, up  250 K b p s;  F ree m onthly  data li m it: 2G B;                        
E x c ess m onthl y  data c harg e: CZK  0.05/ MB
M o nt h l y  p ri c e C Z K  6 5 0  +  1 9 %  V A T ; Internet ac c ess m a x i m um  datarate: dow n 800 K b p s, up  4 00 K b p s;  F ree m onthly  data lim it: 5G B;                       
E x c ess m onthl y  data c harg e: CZK  0.05/ MB

Free Delivery and Installation 1 0 %  disc ou nt f or p re- p aym ent of  m onth ly servic es f or th e term  of  th e C ontrac t
B ronz e servic e
S ilver servic e

G old servic e

P latinu m  servic e

P h one servic e

P h one N u m b er T ransf er

M odem  rental f ree- of - c h arg e
T elep h one rental,  C Z K  1 2 5 0  + 1 9 %  V A T

V oIP  A dap ter rental C Z K  1 2 5 0  + 1 9 %  V A T
E th ernet c ab le ( till 5 m ) ,  rental f ree 8 0 2 . 1 1 g  R ou ter,  C Z K  2 5 0 0  + 1 9 %  V A T

8 0 2 . 1 1 g  P C  A dap ter P C M IC A / U S B ,  C Z K  2 2 5 0  + 1 9 %  V A T

E - m ail invoic e only M ail invoic e only
E - m ail and m ail invoic es

B ank  ac c ou nt direc t deb it ( attac h  au th oriz ation)
C u stom er b ank  transf er

O th er



 
2/3 

Section 7 - E l ectr a Sta r  G ener a l  T er m s  a nd  C ond itions  
 
Article 1 - Object of General Terms and Conditions 
a)  T h e ob j ect h ereof  is to reg u late th e term s an d con dition s f or E lectraS tar a.s. to p rov ide 

cu stom ers w ith  electron ic com m u n ication s serv ices w ith in  th e territory  of  th e C z ech  
R ep u b lic in  accordan ce w ith  th e Act N o. 12 7 / 2 0 0 5  C oll.,  on  electron ic com m u n ication s,  
in clu siv e of  eq u ip m en t an d tech n ical su p p ort in  relation  to th e p rov ision  of  su ch  
serv ices. 

b )  T h ese G en eral T erm s an d C on dition s are an  in teg ral p art of  each  con tract en tered in to 
b etw een  E lectraS tar a.s. an d an y  en tity  or p erson  as a u ser of  electron ic 
com m u n ication s serv ices p rov ided b y  E lectraS tar a.s. in  th e C z ech  R ep u b lic. 

 
Article 2  - D efinitions 
T h e f ollow in g  n am es an d term s h erein  h av e th e m ean in g  set f orth  b elow :  
a)  C on tract – th e leg al docu m en t sig n ed b y  C u stom er an d E lectraS tar com p risin g  sev en  

section s in clu siv e of  th ese G en eral T erm s an d C on dition s w h ich  con stitu te an  in teg ral 
p art of  th e C on tract; 

b )  G T & C   -  th ese G en eral T erm s an d C on dition s; 
c)  E lectraS tar  - E lectraS tar a.s.,  an  au th oriz ed telecom m u n ication s op erator in  th e C z ech  

R ep u b lic p rov idin g  S erv ices as a p arty  to th is C on tract u n der th e term s an d con dition s 
h ereof ; 

d)  C u stom er  -  p erson  or leg al en tity  u tiliz in g  E lectraS tar’ s S erv ices as a p arty  to th is 
C on tract u n der th e term s an d con dition s h ereof ; 

e)  S erv ices  -  th e electron ic com m u n ication s serv ices to b e deliv ered b y  E lectraS tar 
h ereu n der as iden tif ied in  S ection  2  an d 3  of  th e C on tract an d elsew h ere in  th e G T & C  
b ased on  I P  data tran sf er of  data,  v oice an d m u ltim edia serv ices,  as w ell as p rov ision  
of  eq u ip m en t an d tech n ical su p p ort in  relation  to th e p rov ision  of  su ch  serv ices; 

f )  P L C   -  P ow erL in e C om m u n ication s,  ref ers to th e tech n olog y ,  eq u ip m en t an d sy stem s 
u tiliz ed b y  E lectraS tar f or th e dep loy m en t an d op eration  of  th e E lectraS tar N etw ork  
an d th e S erv ices;  

g )  P R E  - P raž sk á  en erg etik a,  a.s.,  ow n er/ op erator of  th e electricity  distrib u tion  n etw ork  of  
th e city  of  P rag u e an d con tractu al p artn er of  E lectraS tar f or th e dep loy m en t,  op eration ,  
m ain ten an ce an d com m ercial ex p loitation  of  th e E lectraS tar N etw ork  in  P rag u e; 

h )  E lectraS tar N etw ork   -  E lectraS tar’ s telecom m u n ication s p latf orm  u sed f or th e deliv ery  
of  S erv ices h ereu n der,  com p risin g  P L C  eq u ip m en t an d sy stem s ow n ed an d op erated b y  
E lectraS tar in  con j u n ction  w ith  oth er n etw ork  in f rastru ctu re an d f acilities p rov ided b y  
con tractors to E lectraS tar; 

i)  D ev ice  - eq u i p m en t p rov ided b y  E lectraS tar to C u stom er h ereu n der to en ab le 
u tiliz ation  of  th e S erv ices,  com p risin g  on e or sev eral of  th e item s as sp ecif ied in  
S ection  3  of  th e C on tract; 

j )  S p ecial D ev ice - a class of  D ev ices com p risin g  th e P L C  m odem ,  telep h on e,  V oI P  
adap ter; 

k )  T erm   - th e p eriod of  tim e th at th e C on tract sh all b e leg ally  b in din g  u p on  th e P arties as 
set f orth  in  Article 10  h ereof . 

 
Article 3   -  E lectraS tar oblig ations 
E lectraS tar sh all:  
a)  p rov ide on  a b est-ef f orts b asis th e S erv ices selected b y  C u stom er in  th e C on tract f or 

th e ag reed p rice( s)  set f orth  in  S ection s 2  an d 3  of  th e C on tract in  accordan ce w ith  th e 
G T & C ; 

b )  m ain tain  th e E lectraS tar N etw ork  at h ig h  tech n ical stan dards an d in  accordan ce w ith  
ap p licab le leg al reg u lation s of  th e C z ech  R ep u b lic an d w ith  th e p rov ision s h ereof ; 

c)  p rov ide th e S erv ices con tin u ou sly ,  p rov ided th at E lectraS tar h as th e rig h t to in terru p t 
th e S erv ices f or th e reason s set f orth  in  Article 7  h ereof ; 

d)  rem edy  p oten tial n etw ork  f ailu res as rap idly  as tech n ically  f easib le su b j ect to th e 
p rov ision s of  Articles 7 ( a) ,  7 ( d) ,  7 ( e) ,  9 ( a)  an d 9 ( b )  h ereof ; 

e)  in f orm  C u stom er b y  su itab le m ean s ( p h on e,  e-m ail or letter)  in  adv an ce ab ou t an y  
ch an g e,  redu ction ,  or irreg u larity  in  S erv ices,  p rov ided su ch  ev en ts are p redictab le in  
adv an ce; 

f )  k eep  secret all p erson al or b u sin ess in f orm ation  p rov ided to E lectraS tar b y  C u stom er in  
accordan ce w ith  cu rren t p riv acy  law s an d reg u lation s of  th e C z ech  R ep u b lic an d,  ex cep t 
as p rov ided in  Article 5 ( j )  h ereof ,  E lectraS tar m ay  on ly  release su ch  in f orm ation  to 
th ird p arties as req u ired b y  law  or w ith  C u stom er’ s p erm ission . B y  sig n in g  th e C on tract 
th e C u stom er con sen ts to allow in g  E lectraS tar to adm in ister th e C u stom er’ s p erson al 
data f or m ark etin g ,  adv ertisin g  p u rp oses an d f or th ird p arty  m ark etin g  an aly sis f or th e 
T erm  set ou t in  th e C on tract. 

 
Article 4   -  Cu stomer oblig ations 
C u stom er sh all:  
a)  p ay  th e f u ll am ou n t of  E lectraS tar’ s in v oices f or th e S erv ices b ef ore th e du e-dates 

stated th erein ; 
b )  en su re th at C u stom er‘ s ow n  eq u ip m en t con n ected to th e E lectraS tar N etw ork  an d 

D ev ices f u lf ills all con dition s of  ap p licab le leg al reg u lation s; C u stom er sh all b e liab le to 
in dem n if y  E lectraS tar m on etarily  in  f u ll f or an y  dam ag e to E lectraS tar or th ird p arties 
in cu rred as a resu lt of  u n au th oriz ed or f au lty  eq u ip m en t con n ected b y  C u stom er to th e 
E lectraS tar N etw ork ; 

c)  p rom p tly  u p on  E lectraS tar’ s req u est,  en ab le E lectraS tar to h av e access to D ev ices th at 
are in stalled in  C u stom er’ s p rem ises an d coop erate w ith  E lectraS tar f or in stallation ,  
rep air or decom m ission in g  of  su ch  D ev ices; 

d)  in f orm  E lectraS tar im m ediately  ab ou t an y  f ailu res/ in terru p tion s of  S erv ices an d oth er 
p oten tial p rob lem s b y  con tactin g  E lectraS tar’ s h elp desk ; 

e)  com p ly  f u lly  w ith  th e p rov ision s of  Articles 6 ( b )  an d 6 ( c)  h ereof ; 
f )  m ain tain  state-of -th e-art an d u p -to-date secu rity  sof tw are correctly  in stalled on  all 

com p u ter( s)  con n ected b y  C u stom er to th e E lectraS tar N etw ork ; 
g )  ref rain  at all tim es,  an d cau se an y  th ird p arties w ith  access to th e S erv ices an d D ev ices 

p rov ided to C u stom er h ereu n der to ref rain ,  f rom  u tiliz i n g  th e E lectraS tar N etw ork ,  
S erv ices or D ev ices in  con n ection  w ith  u n eth ical or illeg al b eh av ior,  e.g .,  tran sm ission  
of  „ sp am “  e-m ail,  creation  an d/ or dissem in ation  of  m aliciou s an d/ or in decen t sof tw are 
p rog ram s an d/ or w ritten / au diov isu al con ten t,  or in tru sion  in to com p u ters an d/ or 
n etw ork s n ot b elon g in g  to C u stom er; 

h )  en su re at all tim es th at th e S erv ices or D ev ices are n ot u sed b y  C u stom er or th ird 
p arties f or th e p u rp ose of  accessin g ,  disp lay in g ,  recordin g  an d/ or rep rodu cin g  of  
au diov isu al/ editorial con ten t th at is illeg al or to w h ich  C u stom er is n ot leg ally  en titled 
to; m oreov er,  C u stom er sh all en su re at all tim es th at m in ors can n ot u tiliz e th e 
S erv ices or D ev ices to disp lay  con ten t th at is in ap p rop riate f or ch ildren ; 

i)  n otif y  E lectraS tar im m ediately  ab ou t an y  ch an g es in  th e in f orm ation  con tain ed in  
S ection s 1,  3  an d 4  of  th e C on tract; 

j )  if  req u ested b y  E lectraS tar,  p u t f orth  b est ef f orts to ob tain  p erm ission  f rom  h is/ h er/ its 
lan dlord( s)  f or in stallation  of  E lectraS tar N etw ork  eq u ip m en t as m ay  b e req u ired in  
C u stom er’ s p rem ises in  case th ey  are ren ted; in  cases w h ere th e C u stom er is also 
p rop erty  ow n er of  th e p rem ises w h ere D ev ices w ill b e in stalled h ereu n der,  th is 
C on tract sh all con stitu te C u stom er‘ s p erm ission  as lan dlord;  

k )  rem ain  in  g ood stan din g  w ith  C u stom er’ s p rov ider of  electrical serv ice th rou g h ou t th e 
T erm  h ereof  to p ow er th e D ev ices to en ab le th e S erv ices; 

l)  n ot u tiliz e or attem p t to u tiliz e th e D ev ices p rov ided to C u stom er h ereu n der f or an y  
p u rp ose oth er th an  as con tem p lated h ereu n der,  n or at an y  oth er location  th an  th e 

sp ecif ic p rem ises stip u lated in  S ection  1 of  th e C on tract w ith ou t E lectraS tar’ s p rior 
w ritten  con sen t. 

 
Article 5   -  P ay ment conditions 
a)  U n less oth erw ise stated in  S ection  5  of  th e C on tract,  C u stom er sh all p ay  th e p rices set 

f orth  in  S ection s 2  an d 3  f or th e S erv ices an d D ev ices p rov ided b y  E lectraS tar 
h ereu n der,  su b j ect to an y  sp ecial p rov ision s th at m ay  b e describ ed in  S ection  5 ; 
addition al serv ices p rov ided to C u stom er sh all b e ch arg ed at p rices ap p earin g  on  
E lectraS tar’ s w eb site at w w w .electrastar.com . 

b )  T h e in v oice p eriod is on e calen dar m on th . C u stom er sh all p ay  each  in v oice at latest b y  
th e du e-date stated on  th e in v oice b y  m ean s of  th e m eth od p ay m en t selected in  
S ection  4  of  th e C on tract. I n  case of  b an k  tran sf er,  C u stom er sh all u se th e v ariab le 
b an k  sy m b ol ap p earin g  on  th e in v oice; 

c)  T h e m eth od of  p ay m en t ch osen  b y  C u stom er in  S ection  4  of  th e C on tract m ay  b e 
ch an g ed b y  C u stom er on  2  w eek s’  w ritten  n otice to E lectraS tar to an oth er p ay m en t 
m eth od accep tab le to E lectraS tar as listed in  S ection  4 ,  p rov ided th at C u stom er sh all 
p rov ide com p lete details to E lectraS tar as m ay  b e req u ired to ex ecu te p ay m en ts 
p u rsu an t to th e m odif ied m eth od of  p ay m en t; 

d)  C h arg es f or D ev ices deliv ered to C u stom er at th e b eg in n in g  of  th e T erm  are du e an d 
p ay ab le b y  C u stom er con cu rren tly  w ith  th e ex ecu tion  h ereof ; D ev ices deliv ered af ter 
th e date h ereof  an d f ees f or on e-of f  serv ices ( e.g . on -site tech n ical su p p ort,  etc)  w ill 
b e ch arg ed on  th e n ex t m on th ly  in v oice f ollow in g  th e date th at su ch  serv ices h av e 
b een  deliv ered; 

e)  S erv ices ch arg ed on  a m on th ly  f ee b asis w ill b e ch arg ed on  a daily  p ro-rata b asis 
du rin g  th e f irst m on th  of  th e C on tract’ s T erm  if  th e ef f ectiv e date of  th e C on tract is n ot 
th e f irst day  of  th e calen dar m on th ; 

f )  E lectraS tar is en titled to ch arg e,  an d C u stom er is ob lig ated to p ay ,  a p en alty  f ee eq u al 
to 0 , 1%  of  all am ou n ts ow ed to E lectraS tar f or each  calen dar day  th at su ch  am ou n ts 
are ov erdu e; 

g )  S erv ices ch arg ed on  a p er-u n it-con su m ed b asis ( su ch  as p h on e call m in u tes or data 
tran sf erred in  ex cess of  th e m on th ly  allow an ce f or th e S erv ice lev el selected b y  
C u stom er in  S ection  2  h ereof )  sh all b e in v oiced to C u stom er w ith  details p rov ided of  
u n its con su m ed an d of  th e rates ap p lied to each  u n it. 

h )  S u b j ect to th e p rov ision s of  Article 9 ( a)  h ereof ,  an d f u rth er p rov ided th at C u stom er h as 
f u lf illed h is/ h er/ its ob lig ation s p u rsu an t to Articles 4 ( c) ,  4 ( j )  an d 4 ( k )  h ereof ,  C u stom er 
is en titled to m ak e a w ritten  req u est f or a ref u n d of  m on ey  p aid f or each  calen dar day  
or p art th ereof  th at S erv ices w ere in terru p ted or deliv ered in  low er v olu m e th an  as 
stated in  th e C on tract. E lectraS tar sh all m ak e su ch  ref u n d,  calcu lated on  a daily  p ro-
rata b asis to th e m on th ly  S erv ice rate,  b y  creditin g  th e am ou n t du e on  th e f ollow in g  
m on th ly  in v oice. 

i)  I f  C u stom er deem s th at a def ect h as occu rred in  E lectraS tar’ s S erv ice deliv ery  or 
in v oicin g ,  h e/ sh e/ it sh all b e en titled to m ak e a claim  ap p lication  in  w ritin g  to 
E lectraS tar w ith in  a p eriod ex p ressly  lim ited to tw o m on th s af ter th e in v oice date f or 
th e resp ectiv e p eriod in  w h ich  su ch  def ect occu rred. An y  su ch  claim  ap p lication  
su b m itted b y  C u stom er sh all n ot reliev e C u stom er of  th e ob lig ation  to p ay  in  f u ll an d 
on -tim e an y  E lectraS tar in v oice( s)  f or th e resp ectiv e p eriod( s)  or f or an y  oth er in v oiced 
p eriods du rin g  th e T erm  h ereof . E lectraS tar sh all p rocess su ch  claim  ap p lication s w ith in  
( i)  on e m on th  if  th e p rocessin g  of  th e claim  does n ot req u ire th e in v olv em en t of  a 
f oreig n  op erator or,  ( ii)  tw o m on th s,  if  th e p rocessin g  of  th e claim  req u ires th e 
in v olv em en t of  a f oreig n  op erator af ter receip t of  a claim  ap p lication  an d sh all resp on d 
in  w ritin g  to C u stom er w ith in  th at tim e lim it; if  th e ev iden ce su p p orts C u stom er’ s 
claim ,  E lectraS tar sh all m ak e a ref u n d to C u stom er as set f orth  in  Article 5 ( h )  h ereof . 

j )  E lectraS tar h as th e rig h t to au th oriz e th ird p arties to ex ecu te collection  of  its 
receiv ab les f rom  C u stom er,  in clu din g  disclosu re to su ch  th ird p arties of  C u stom er 
in f orm ation  as sh all b e n ecessary  f or su ch  f u n ction ,  an d ex clu siv ely  f or th is p u rp ose 
C u stom er h ereb y  w aiv es E lectraS tar’ s ob lig ation  p u rsu an t to Article 3 ( f )  h ereof  an d 
au th oriz es disclosu re of  C u stom er’ s in f orm ation  to su ch  th ird p arties f or th is p u rp ose,  
p rov ided,  h ow ev er,  th at su ch  th ird p arties sh all h av e en tered in to a cov en an t w ith  
E lectraS tar to saf eg u ard C u stom er’ s in f orm ation  in  accordan ce w ith  th e p riv acy  law s 
an d reg u lation s of  th e C z ech  R ep u b lic. 

k )  C u stom er’ s p ay m en t f or S p ecial D ev ices p rov ided b y  E lectraS tar p u rsu an t to S ection  3  
of  th e C on tract sh ou ld b e as a n on -ref u n dab le u ser f ee an d leg al ow n ersh ip  of  su ch  
D ev ices sh all b e at all tim es retain ed b y  E lectraS tar p u rsu an t to Article 6  h ereof . 

l)  I f  th e cou n try  of  C u stom er’ s p erm an en t residen cy  is n ot th e C z ech  R ep u b lic,  or if  
C u stom er sh all b e rep eatedly  ov erdu e on  p ay m en ts ow ed to E lectraS tar h ereu n der,  or 
if  C u stom er does n ot p rov ide docu m en tary  ev iden ce reason ab ly  satisf actory  to 
E lectraS tar con f irm in g  m eth od or cap acity  of  p ay m en t,  E lectraS tar h as th e rig h t to 
dem an d p ay m en t of  an  addition al secu rity  dep osit of  u p  to C Z K  7 0 0 0  w h ich  C u stom er 
sh all p ay ,  at E lectraS tar’ s discretion ,  eith er u p on  th e ef f ectiv e date of  th e C on tract or 
th ereaf ter w ith in  10  b u sin ess day s af ter E lectraS tar’ s w ritten  dem an d th eref ore; 
E lectraS tar sh all ref u n d to C u stom er,  w ith in  15  b u sin ess day s af ter ex p iration  or 
term in ation  of  th e C on tract,  th e am ou n t of  secu rity  dep osit rem ain in g  af ter dedu ction  
of  an y  am ou n ts ow ed b y  C u stom er to E lectraS tar. 

 
Article 6   -  Ow nersh ip  of S p ecial D ev ices 
a)  T h rou g h ou t th e T erm  h ereof  E lectraS tar sh all retain  leg al ow n ersh ip  of  all S p ecial 

D ev ices p rov ided to C u stom er p u rsu an t to S ection  3  of  th e C on tract. 
b )  C u stom er sh all b e resp on sib le to saf eg u ard all S p ecial D ev ices p rov ided b y  E lectraS tar 

h ereu n der an d k eep  th em  in  g ood w ork in g  order an d p h y sical con dition  th rou g h ou t th e 
T erm  h ereof . 

c)  U n less C u stom er sh all h av e ren ew ed th e C on tract as p rov ided f or in  Article 10  h ereof ,  
C u stom er sh all retu rn  th e S p ecial D ev ices in  g ood w ork in g  order an d p h y sical con dition  
to E lectraS tar at its of f ice address w ith in  5  b u sin ess day s af ter th e ex p iration  or 
term in ation  of  th e C on tract,  an d in  th e ev en t th at C u stom er sh all n ot com p ly  w ith  th is 
stip u lation  th en  C u stom er sh all b e im m ediately  liab le to p ay  E lectraS tar C Z K  7 0 0 0  p lu s 
ap p licab le V AT  an d an y  costs in cu rred b y  E lectraS tar to recov er th e S p ecial D ev ices. 

 
Article 7   -  P rov ision of S erv ices 
a)  E lectraS tar sh all h av e th e rig h t to in terru p t or lim it th e S erv ices f or th e f ollow in g  

reason s:  
i. du e to disru p tion s of  P R E  N etw ork  op eration s af f ectin g  th e area w h ere 

C u stom er’ s p rem ises are located; 
ii. du e to disru p tion s of  E lectraS tar N etw ork  op eration s as a resu lt of  eq u ip m en t 

f ailu re or p eriodic m ain ten an ce of  th e P R E  N etw ork ; 
iii. du e to an  ev en t of  force majeure or oth er u n p redictab le an d u n p rev en tab le 

ev en ts; in  case C u stom er p ay m en ts ow ed to E lectraS tar are ov erdu e,  su b j ect 
to S ection  6 5  of  Act N o 12 7 / 2 0 0 5  C oll.,  on  electron ic com m u n ication s; 

iv . in  th e ev en t of  C u stom er’ s m aterial b reach  of  C on tract p u rsu an t to Article 8  
h ereof .  

b )  I f  S erv ices w ere in terru p ted or lim ited f or th e reason s p u rsu an t to Article 7 ( a) ( i) -
( iii) ,  E lectraS tar sh all restore su ch  S erv ices im m ediately  u p on  th e discon tin u ation  of  
su ch  ev en ts.  

c)  I f  S erv ices w ere in terru p ted or lim ited f or th e reason s p u rsu an t to Article 7 ( a) ( iv ) -
( v ) ,  E lectraS tar sh all restore su ch  S erv ices u n der th e f ollow in g  con dition s:  
i. if  th e C on tract rem ain s in  f orce an d w as n ot term in ated; 
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ii. if  C u stom er h as p aid all am ou n ts ou tstan din g  to E lectraS tar in clu din g  
ap p licab le p en alties an d in terest; 

iii. if  C u stom er h as m ade a p rior w ritten  req u est to E lectraS tar f or S erv ices to b e 
restored.  

d)  E lectraS tar m ak es n o g u aran tee,  w arran ty  or rep resen tation  to C u stom er th at th e 
p erf orm an ce of  th e S erv ices selected b y  C u stom er p u rsu an t to S ection  2  of  th e 
C on tract w ill alw ay s b e deliv ered at th e m ax im u m  datarate stated in  S ection  2 ,  an d 
th at E lectraS tar is on ly  ob lig ated to en deav or to deliv er su ch  p erf orm an ce on  a b est-
ef f orts; as su ch ,  C u stom er h ereb y  ack n ow ledg es an d accep ts th at th e E lectraS tar 
N etw ork  is a sh ared m ediu m  u tiliz ed con cu rren tly  b y  a v ariab le q u an tity  of  oth er 
cu stom ers an d con seq u en tly  th at th e actu al p erf orm an ce of  S erv ices w ill b e dep en den t 
on  f lu ctu atin g  data traf f ic p attern s on  th e E lectraS tar N etw ork ,  as w ell as dep en den t on  
tran sien t p h y sical ch aracteristics of  th e P R E  N etw ork  th at m ay  af f ect S erv ice 
p erf orm an ce,  su ch  as sig n al atten u ation  du e to electrical loadin g ,  etc; an d 
con seq u en tly  E lectraS tar m ak es n o g u aran tee,  w arran ty  or rep resen tation ,  w h ich  
C u stom er h ereb y  ack n ow ledg es an d accep ts,  w ith  resp ect to f u ll-tim e av ailab ility ,  
stab ility  or q u ality  of  in tern et access an d telep h on e S erv ices on  th e E lectraS tar 
N etw ork . 

e)  C u stom er h ereb y  ack n ow ledg es an d accep ts th at th e E lectraS tar N etw ork ,  w h ich  is 
dep loy ed on  P R E  N etw ork  in f rastru ctu re n ot ow n ed or con trolled b y  E lectraS tar,  is 
dep en den t on  th e n orm al an d correct f u n ction in g  of  electrical op eration s on  th e P R E  
N etw ork  an d th at f ailu re or disru p tion  th ereof  m ay  f u n dam en tally  af f ect th e deliv ery  
an d p erf orm an ce of  S erv ices. 

f )  E lectraS tar m ak es n o g u aran tee,  w arran ty  or rep resen tation ,  w h ich  C u stom er h ereb y  
ack n ow ledg es an d accep ts,  w ith  resp ect to th e p erf orm an ce an d f u n ction ality  of  
D ev ices m an u f actu red b y  th ird p arties,  w h ich  are p rov ided to C u stom er h ereu n der.   

g )  E lectraS tar sh all u p on  C u stom er’ s w ritten  n otice im p lem en t call-b lock in g  f eatu res f or 
n u m b ers sp ecif ied b y  C u stom er,  as w ell as p rov ide iden tif ication  of  th e p h on e 
n u m b er( s)  of  in com in g  calls f rom  callers in f lictin g  h arassm en t on  C u stom er of  a v iciou s 
n atu re. 

h )  E lectraS tar sh all im p lem en t th e n u m b er p ortab ility  S erv ice th at m ay  h av e b een  
sp ecif ied b y  C u stom er in  S ection  2  of  th e C on tract,  p rov ided h ow ev er,  th at 
E lectraS tar’ s f u lf illm en t of  su ch  S erv ice sh all b e su b j ect to th e p rov ision s an d 
ap p lication  of  S ection  3 4  of  Act N o. 12 7 / 2 0 0 5  C oll.,  on  electron ic com m u n ication s,  
G en eral M easu re N o. O O P / 10 / 0 7 .2 0 0 5 -3  an d P rice D ecision  N o. 0 1/ P R O P / 2 0 0 3  issu ed 
b y  th e C z ech  T elecom m u n ication  O f f ice an d f u rth er su b j ect to th e coop eration  of  
C u stom er’ s cu rren t p h on e serv ice p rov ider. 

i)  E lectraS tar sh all g u aran tee f u ll-tim e av ailab ility  of  telep h on e S erv ice f or em erg en cy  
calls. 

j )  C u stom er h ereb y  ack n ow ledg es an d accep ts th at th e con n ection  of  an y  th ird-p arty  P L C  
eq u ip m en t to th e electrical w ires in  C u stom er’ s p rem ises or w ith in  th e b u ildin g  w h ere 
C u stom er’ s p rem ises are located m ay  cau se m alf u n ction s of  th e E lectraS tar N etw ork  or 
D ev ices an d/ or disru p tion s to th e S erv ices to b e deliv ered h ereu n der,  an d th at 
E lectraS tar can n ot b e h eld resp on sib le or in  b reach  of  its ob lig ation s h ereu n der in  th e 
ev en t of  su ch  m alf u n ction s or disru p tion s cau sed b y  th ird-p arty  P L C  eq u ip m en t. 

k )  C u stom er h ereb y  ack n ow ledg es an d accep ts th at E lectraS tar’ s resp on sib ility  to deliv er 
S erv ices h ereu n der is su b j ect to an d su p erseded b y  P R E ’ s statu tory  rig h ts an d 
resp on sib ilities p u rsu an t to Act N o 4 5 8 / 2 0 0 0  C oll. on  b u sin ess con dition s an d p u b lic 
adm in istration  in  th e en erg y  sector,  an d th at E lectraS tar can n ot b e h eld resp on sib le f or 
S erv ice disru p tion s arisin g  as a resu lt of  P R E ’ s ex ecu tion  of  its leg al rig h ts an d 
resp on sib ilities. 

l)  T h e m on th ly  f ree data lim it f or th e S erv ice selected b y  C u stom er p u rsu an t to S ection  2  
of  th e C on tract is b ased on  total dow n stream  an d u p stream  data tran sf erred b y  m ean s 
of  th e m odem  D ev ice p rov ided to C u stom er h ereu n der,  an d an y  data tran sf erred w ith in  
th e in v oicin g  p eriod of  a calen dar m on th  in  ex cess of  th e m on th ly  lim it sh all b e ch arg ed 
to C u stom er at th e rate sp ecif ied in  S ection  2  of  th e C on tract.  E lectraS tar reserv es th e 
rig h t,  w h ich  C u stom er h ereb y  ack n ow ledg es an d accep ts,  to redu ce th e datarate of  
C u stom er’ s in tern et S erv ice to 12 8  K b p s f or th e rem ain in g  p eriod of  an y  calen dar 
m on th  th at C u stom er sh all h av e ex ceeded th e m on th ly  f ree data lim it b y  at least 5 0 % . 

 
Article 8   -  M aterial breach  of Contract 
a)  E lectraS tar sh all b e in  m aterial b reach  of  C on tract solely  f or th e f ollow in g  reason s:  

i. in terru p tion  or def ectiv e deliv ery  of  th e S erv ices f or a con tin u ou s p eriod of  
on e calen dar w eek ,  or on  at least 5  sep arate occasion s f or a total p eriod of  
12 0  h ou rs du rin g  a calen dar m on th ,  f or th e reason s p u rsu an t to Article 
7 ( a) ( ii)  h ereof ,  p rov ided,  h ow ev er,  E lectraS tar’ s resp on sib ility  f or su ch  
in terru p tion s or disru p tion s is sp ecif ically  ex clu ded or lim ited b y  oth er 
p rov ision s in  th e G T & C ; 

ii. if  C u stom er p rov ides ev iden ce of  ab u siv e b eh av ior tow ard h im / h er/ it b y  an  
E lectraS tar em p loy ee or con tractor,  or rep eated in stan ces of  g ross n eg lig en ce 
in  cu stom er serv ice; 

iii. if  E lectraS tar sh all n ot com p ly  w ith  th e p rov ision s of  Article 3 ( f )  h ereof . 
b )  E lectraS tar sh all n ot b e in  m aterial b reach  of  th e C on tract du e to reason s p u rsu an t to 

Articles 7 ( a) ( i)  an d 7 ( a) ( iii)  h ereof . 
c)  C u stom er sh all b e in  m aterial b reach  of  C on tract f or an y  of  th e f ollow in g  reason s:  

i. delay  of  an y  p ay m en t du e h ereu n der of  m ore th an  on e calen dar m on th ; 
ii. p rov ision  of  in correct in f orm ation  in  relation  to th e C on tract; 
iii. v iolation  of  an y  of  C u stom er’ s ob lig ation s p u rsu an t to Articles 4  an d 6  h ereof . 

 
Article 9   -  L iability  and limitations of liability  
a)  E lectraS tar’ s liab ility  f or f ailu res,  in terru p tion s or def ectiv e deliv ery  of  th e S erv ices 

sh all b e on ly  as sp ecif ically  set f orth  an d as lim ited or ex clu ded p u rsu an t to Article 7  
h ereof ,  an d in  an y  ev en t sh all b e ex p ressly  lim ited to a ref u n d as set f orth  in  Article 
5 ( h )  h ereof  f or each  day  or p art th ereof  in  ex cess of  4 8  h ou rs p er calen dar m on th  th at 
deliv ery  of  S erv ices to C u stom er sh all b e in terru p ted or def ectiv e. 

b )  E x cep t as ex p ressly  p rov ided in  Article 9 ( a)  h ereof ,  E lectraS tar sh all h av e n o liab ility  
w h atsoev er f or dam ag es in cu rred b y  C u stom er or th ird p arties as a resu lt of  
C u stom er’ s f ailu re to com p ly  w ith  th e ob lig ation s p u rsu an t to Article 4  h ereof ,  n or as a 
resu lt of  def ectiv e D ev ices ( ex cep t f or E lectraS tar’ s ob lig ation  to rep air or rep lace su ch  
D ev ices) ,  n or as a resu lt of  S erv ice f ailu re,  in terru p tion  or def ectiv e deliv ery  in  
accordan ce w ith  th e p rov ision s h ereof  an d S ection  6 4  ( 12 )  of  Act N o. 12 7 / 2 0 0 5  C oll.,  
on  electron ic com m u n ication s. 

c)  C u stom er sh all b e leg ally  an d f in an cially  liab le du rin g  th e T erm  h ereof  an d th ereaf ter 
f or th e f u ll ex ten t of  dam ag es in cu rred b y  E lectraS tar or th ird p arties as a resu lt of  
C u stom er’ s b reach  of  ob lig ation s p u rsu an t to Articles 4  an d 6  h ereof . 

 
Article 10   -  Contract Term and Termination 
a)  U n less oth erw ise stated in  S ection  5  of  th e C on tract,  th e T erm  of  th e C on tract sh all b e 

f or a def in ite p eriod eq u al to on e calen dar y ear com m en cin g  on  th e date h ereof ,  du rin g  
w h ich  p eriod th e P arties sh all rem ain  leg ally  b ou n d to com p ly  w ith  all of  th eir 
ob lig ation s h ereu n der. 

b )  T h e C on tract sh all b e ex ten ded f or su ccessiv e addition al term s of  on e calen dar y ear 
u n less C u stom er or E lectraS tar sh all deliv er p rior n otice of  term in ation  in  w ritin g  3 0  
calen dar day s p rior to th e ex p iration  date of  each  term  h ereof . 

c)  T h e C on tract m ay  b e term in ated b y  E lectraS tar in  its sole an d ab solu te discretion  at 
an y  tim e du rin g  th e T erm  h ereof ,  eith er ( i)  on  3 0  calen dar day s’  w ritten  n otice to 
C u stom er,  or ( ii)  im m ediately  in  w ritin g  in  th e ev en t of  C u stom er’ s m aterial b reach  of  
C on tract p u rsu an t to Article 8 ( c) . 

d)  T h e C on tract m ay  on ly  b e term in ated b y  C u stom er du rin g  th e T erm  h ereof  f or eith er of  
th e f ollow in g  tw o reason s:  ( i)  u p on  3 0  calen dar day s’  w ritten  n otice to E lectraS tar in  
th e ev en t th at C u stom er sh all relocate h is/ h er/ its p rin cip al p lace of  residen ce to 
ou tside of  E lectraS tar’ s serv ice area,  su ch  w ritten  n otice to b e accom p an ied b y  
docu m en tary  ev iden ce reason ab ly  satisf actory  to E lectraS tar of  C u stom er’ s relocation ,  
or ( ii)  im m ediately  u p on  w ritten  n otice in  th e ev en t of  E lectraS tar’ s m aterial b reach  of  
C on tract p u rsu an t to Article 8 ( a)  h ereof . 

e)  C u stom er’ s ob lig ation s p u rsu an t to Articles 4 ( a)  an d 6 ( c)  h ereof  an d C u stom er’ s 
liab ility  p u rsu an t to Article 9 ( c)  h ereof  sh all su rv iv e th e ex p iration  or term in ation  of  
th is C on tract. 

f )  E lectraS tar’ s ob lig ation  p u rsu an t to Articles 3 ( f )  an d 5 ( h )  h ereof  sh all su rv iv e th e 
ex p iration  or term in ation  of  th is C on tract. 

g )  All f in an cial deb ts an d ob lig ation s in  relation  to th e C on tract sh all b e settled b y  b oth  
P arties w ith in  5  b u sin ess day s af ter th e ex p iration  or term in ation  of  th e C on tract. 

 
Article 11  -  M iscellaneou s Terms and Conditions 
a)  E lectraS tar reserv es th e rig h t at all tim es to m odif y  th e G T & C ,  p rov ided th at 

E lectraS tar sh all deliv er to C u stom er a cop y  of  th e m odif ied G T & C  on e m on th  p rior to 
its ef f ectiv e date. 

b )  E lectraS tar reserv es th e rig h t to m odif y  S erv ice p erf orm an ce lev els,  v olu m es an d 
p ricin g  du rin g  th e term  h ereof ,  p rov ided th at if  su ch  m odif ication  of  S erv ices sp ecif ied 
in  S ection  2  of  th e C on tract w ou ld b e f in an cially  detrim en tal to C u stom er or resu lt in  a 
deterioration  of  th e S erv ices deliv ered th en  E lectraS tar sh all b e ob lig ated to of f er som e 
com p en satory  S erv ice or redu ction  of  m on th ly  S erv ice ch arg es as sh all b e ag reed in  
g ood f aith  b etw een  th e P arties. I f  C u stom er h as b een  du ly  n otif ied of  su ch  S erv ice 
m odif ication s an d h as n ot con tested th em  or in trodu ced a claim  ap p lication  w ith in  2  
calen dar w eek s af ter E lectraS tar’ s n otice th ereof ,  th en  su ch  m odif ication s are deem ed 
to b e accep ted b y  C u stom er an d sh all su b stitu te f or th e S erv ice lev els sp ecif ied in  th e 
p resen t S ection  2  of  th e C on tract. 

c)  E lectraS tar sh all n ot b e deem ed to b e in  b reach  of  its ob lig ation s or liab le h ereu n der 
f or f ailu re or delay  to p erf orm  its ob lig ation s du e in  w h ole or in  p art b y  an  ev en t of  
f orce m aj eu re w h ich  sh all in clu de ( b u t n ot b e lim ited to)  an y  act of  G od,  n atu ral 
disaster,  f lood or earth q u ak e,  strik e,  lock ou t,  f ire,  w ar,  civ il com m otion ,  in ab ility  to 
ob tain  p rodu cts or su p p lies in clu din g  th e im p osition  of  an y  ex p ort or im p ort b an s or 
an y  oth er cau se b ey on d th eir reason ab le con trol,  p rov ided,  h ow ev er,  th at E lectraS tar 
sh all resu m e tim ely  p erf orm an ce of  its ob lig ation s im m ediately  u p on  th e cessation  of  
su ch  ev en t of  f orce m aj eu re. 

d)  T h e C on tract sh all b e b in din g  u p on  an d in u re to th e b en ef it of  th e P arties an d th eir 
resp ectiv e su ccessors an d assig n s,  p rov ided,  h ow ev er,  th at th is Ag reem en t m ay  n ot b e 
assig n ed b y  eith er P arty  to an y  3 rd-p arty ,  in  w h ole or in  p art,  w ith ou t p rior w ritten  
con sen t of  th e oth er P arty . 

e)  T h e C on tract sets f orth  th e en tire ag reem en t of  th e P arties,  an d su p ersedes an y  an d all 
p rior ag reem en ts,  arran g em en ts an d u n derstan din g s,  w ritten  or oral,  relatin g  to th is 
su b j ect m atter. 

f )  E x cep t as p rov ided in  Articles 11( a)  an d ( b )  h ereof ,  n o am en dm en t to th e term s an d 
con dition s of  th e C on tract sh all b e v alid an d b in din g  u n less m ade in  w ritin g  an d sig n ed 
b y  each  of  th e P arties h ereto. 

g )  I t is u n derstood an d ag reed th at an y  f ailu re or delay  in  ex ercisin g  an y  rig h t,  p ow er or 
p riv ileg e h ereu n der b y  eith er P arty  w ill n ot op erate as a w aiv er th ereof ,  n or w ill an y  
sin g le or p artial ex ercise th ereof  p reclu de an y  f u rth er ex ercise th ereof ,  n or th e ex ercise 
of  an y  oth er rig h t,  p ow er or p riv ileg e p rov ided f or h ereu n der. 

h )  I f  an y  of  th e p rov ision s of  th e C on tract are h eld to b e leg ally  in v alid or b ecom e 
u n en f orceab le,  th e rem ain der of  th e C on tract sh all n ev erth eless rem ain  b in din g  to th e 
f u llest ex ten t p ossib le,  tak in g  in to con sideration  th e p u rp oses an d sp irit h ereof . 

i)  An y  n otice or com m u n ication  b etw een  th e P arties th at is req u ired p u rsu an t to th e 
C on tract sh all b e in  w ritin g  an d sh all b e m ade b y  reg istered letter ( con f irm ation  of  
receip t req u ested)  or b y  e-m ail or f acsim ile tran sm ission  su b seq u en tly  con f irm ed b y  
reg istered letter ( con f irm ation  of  receip t req u ested) ,  f orw arded to th e resp ectiv e 
addresses ap p earin g  on  th e C on tract,  an d sh all b e deem ed receiv ed b y  th e recip ien t,  if  
b y  reg istered letter,  on  th e date stated on  th e con f irm ation  of  receip t,  an d if  b y  e-m ail 
or f acsim ile tran sm ission ,  on  th e date of  th e tran sm ission . I f  th e cu stom er ref u ses to 
tak e ov er th e reg istered letter at th e p ost of f ice th en  th e reg istered letter w ill b e 
deem ed receiv ed b y  th e recip ien t on  th e day  of  su ch  a ref u sal. I f  th e cu stom er does 
n ot collect th e reg istered letter f rom  th e p ost of f ice th e reg istered letter w ill b e deem ed 
receiv ed b y  th e recip ien t on  th e 3 rd day  f rom  its arriv al at h is p ost of f ice. 

j )  T h e rig h ts an d ob lig ation s of  E lectraS tar an d C u stom er en su in g  f rom  th e C on tract sh all 
b e g ov ern ed b y  th e law s of  th e C z ech  R ep u b lic. C u stom er’ s ob j ection s ag ain st th e 
settlem en t of  a claim  an d oth er disp u tes b etw een  E lectraS tar an d C u stom er sh all b e 
decided b y  th e C z ech  T elecom m u n ication s O f f ice. T h e con tractu al p arties h av e ag reed 
th at m atters in  w h ich  th e cou rt is com p eten t to decide sh all b e decided b y  th e cou rts in  
P rag u e. E lectraS tar an d C u stom er h av e ex p ressly  ag reed th at th e con tractu al 
relation sh ip  estab lish ed b y  th e C on tract sh all b e g ov ern ed b y  Act N o. 5 13 / 19 9 1 C oll.,  
th e C om m ercial C ode,  as am en ded. 

k )  I n  th e ev en t th at th e C on tract an d G T & C  sh all b e ex ecu ted in  b ilin g u al orig in als,  th e 
C z ech  v ersion  sh all p rev ail. 

l)  T h e C on tract is ex ecu ted in  th ree orig in als,  of  w h ich  tw o sh all b e retain ed b y  
E lectraS tar an d on e b y  C u stom er. 

 
 

Acknowledged and agreed by Customer:     Conf i rmed f or and on beh alf  of  E lectraS tar a. s. : 


